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Assigning Software Keys

The following steps need to be performed: 

• Add the new software key to the system

• Assign the Software key to Customers

• Manually and automatically updating the system to include the new Software key

Note: It is very important that these steps be preformed accurately. If not, the customer will not be 
able to access the application until the manual steps are run again or the A02 1065 auto-
matic update resets the settings. 

Adding the new software key to the system

Note: This must be done on the traditional menu system. 

1. On command line, enter WRKDBF XX0008F. 

Note: You can also use the DBU XX0008Fand/or UPDDTA XX0008F commands. 
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2. To add a new record press F6. 

3. Press to Enter to continue. Enter a “Y” to confirm and press Enter to continue. Press F3 to exit. 

Assign the Software key to Customers

1. From a command line, issue the command CALL XX3006C. The Work w/ Customer Software 
Setup screen appears. 

If you use option 4 on this screen to delete a software key you are deleting it completey out of the sys-
tem. This means that every customer who has bought and paid for the application cannot access it. To 
delete, select the software code and individually clear those systems that no longer use the applica-
tion. This must also be done on the customer’s system to confirm that the customer does not have 
access to the application. 



3

2. Press F1 and select the software key you want to assign to a customer. 

3. Enter the customers system name. 

Manually and automatically updating the system to include the new 
Software key

Manually

This process must be run on both SAL and the customer’s system. 

Automatically 

Update A02 1065, which is run monthly, updates the customer’s systems to the settings on SAL. 
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